
Mail completed form to: 
PUBLIC UTILITIES COMMISSION 
500 EAST CAPITOL AVENUE 

pi:/: $ 5 2083 d L. 

PIERRE, SD 57501 
ATTN: SOUTH DAKOTA ONE CALL BOARD SOUTH DAKOTA PLJBh16 

UTlelTlES COIIR~SSG!Q& 

COMPLAINT 
COMPLETE INFORMATION IS REQUIRED - ADDITIONAL PAGES MAY 

BE USED IF  REQUIRED 

ALLEGATION OF PROBABLE VIOLATION(S) OF SOUTH DAKOTA ONE CALL 
LAWS 

I. ACTION REQUESTED BY: 

COMPLAINT FILED BY  INDIVIDUAL^ OR BUSINESS* rn PERSON FILING 
COMPLAINT (Please print): RAY DEJONG- Operations Manager 

COMPANY (If applicable) SIOUX VALLEY ENERGY ADDRESS PO BOX 216, 
COLMAN SD 57017 PHONE NUMBER 605-534-3535 

SIGNATURE OF COMPLAINTANT: 

*If the complaint is files on behalf of a Company, the person signing this form should have 
the proper authority to file the complaint. 

11. ACTION REQUESTED AGA!NST: 

NAME OF EXCAVATOR/PACILITY OPERATOR: Soo Sanitary PHONE NUMBER: 605- 
582-7140 

ADDRESS: 48414 Redrock Rd., Valley Springs, SD 57068 

WAS A LOCATE REQUESTED FROM SD ONE CALL? YESO NOH LOCATE 

TICKET #: n/a 

START DATE ON TICKET: n/a 

DID EXCAVATOR WAIT UNTIL THE START DATEITIME ON THE TICKET BEFORE 
COMMENCING EXCAVATION? YES NO 



WERE BURIED FACILITIES EXPOSED BY HAND OR WITH NON-INVASIVE 
EQUIPMENT PRIOR TO EXCAVATION? YES NO H 

III. FACILITY INVOLVED (IF ANY) 

TYPE OF FACILITY INVOLVED: Electric Distribution Coop OPERATOR OF 
FACILITY (IF KNOWN): Sioux Valley Energy 

OPERATOR ADDRESS: PO BOX 216, Colman, SD 57017 PHONE NUMBER: 605-534- 
3535 

DEPTH OF COVER: 36 + PRESSURE: VOLTAGE: 7200 NUMBER OF CABLE 
PAIRS: 

IV. MARKING 

WERE FACILITIES MARKED? YESO NOH 
WAS THE MARKING COMPLETE PRIOR TO THE START TIME ON THE TICKET? 

Y E S ~  NOH NO LOCATE REQUEST WAS MADE. 

DID EXCAVATOR PRE-MARK WITH WHITE PAINT? YESO NOH 

WAS THE FACILITY MARKED ACCURATELY (WITHIN 18 INCHES)? YES q  NO^ 
D o - ~  ij ~@jT-B-p~yi 

DID EXCAVATOR USE REASONABLE CARE TO MAINTAIN LOCATE MARKS FOR 
LIFE OF PROJECT? YESO NOO~DOES NOT ~ L Y  

HAVE YOU DISCUSSED THE PREVIOUS STATEMENTS WITH THE OTHER 
PARTY? YES H  NO^ 

IS THERE AGREEMENT? YES ONO H 

IF NO, PLEASE EXPLAIN: We advised they need a one call ticket ... they said they never 
call when digging basements. 



V. DAMAGE (IF ANY) 
400 feet of primary underground electric cable in conduit had to be replaced and 
approximately five feet of conduit was damaged beyond repair. TOTAL AMOUNT $947.72 

FATALITIES: none INJURIES: none LENGTH OF HOSPITALIZATION: na 

ESTIMATED PROPERTY DAMAGE ($947.72): NUMBER OF CUSTOMERS 
AFFECTED: 76 customers for 25 minutes-- 4 customers for 2 hrs. & 5 min. 

I DAMAGED IN: PUBLIC PRIVATE (RIGHT-OF-WAY) 

PHOTOS OF THE DAMAGED FACILITY? YES NOH 

ADDITIONAL INFORMATION: 
Sioux Valley Energy has made an effort to work with Soo Sanitary and assist in reducing 
damage to underground power facilities. This is out of concern for the safety of the workers 
a t  Soo Sanitary and for the quality of service requirements of the customers of Sioux Valley 
Energy. We have, on previous instances spoke with Dick Woelber, Owner of Soo Sanitary 
regarding the importance of calling for locates. 



VI. PROBABLE VIOLATION 

SPECIFIC STATUE(S) OR RULE(S) THAT WAS VIOLATED: 

49-7A-5 Notification of proposed excavation. Did not call One Call at  all. 

ADDRESSILOCATION OF PROBABLE VIOLATION: 1709 Dawley Court, Brandon, SD 

DATEITIME OF PROBABLE VIOLATION 11-13-03 2: 15 PM 

HAVE YOU DISCUSSED THIS PROBABLE VIOLATION WITH THE PARTY THE 

ACTION IS FILED AGAINST: YES [XI NO 

IF YES, NAME OF THE PARTY WITH WHOM YOU DISCUSSED THE PROBABLE 
VIOLATION: Dick Woelber, Soo Sanitary 

DESCRIPTION OF PROBABLE VIOLATION: 
This contractor began excavation with out first notifiying the one-call notification center of 
the proposed excavation. Resulting in damage to our primary underground electric cable. 



Mail complertsd form to: 
PUBLIC UTILITIES COIWMJSSTON 
SO@ EAST CAPHTOL AVEN LrrE 
PLERRE, SD 57501 
ATTN: SOUTH DAKOTA ONE CA&L BOARD 

ALCEGATAON OF PROBABLE VI0ILATIQNCS)I OF SOIJTH DAKOTA ONE CAI,T, LAW! 

I. ACTIaN REQUESTED ~m 

t COMPLAINT FKED BY B N D W ~ ~ D U A ~  OR IIUSIMESS* PERSON IPILilNG CCBMFLAlNIT : Ray Dcfanng, IRpcnllic~i~ 
bfgr. 

ICQMPANY: Sioux VitlI~y Efi~:rgy ADDREW PO. Box 2 16, Calmam. SD 5701 7 PHONIC INUMBER: 61~i5-S13Cl.~ l 5 

src;NAmRE: ,P 4,4i rf g~~ (l.tj lwv /_4,- DATE 1 1/17/03 EMAIL ADW?ESF: !~~:$lg~~>j~~y~j~j~:!~~ni!!P:i c101: t 6;~; i : f i i ~ ~  

*TC(hc c~umflnl~ln is fllr* mn JrhtWof II t'nmpny, #kc pelam nlgnlw @Mu fbim uboctld ihnvc thc pwpr nuthsuit~ t@ I l l  the cnrnflr~int 

H. ACliBDN REQUESTED' AGAINST: 

I 
; 
I 

I 1 WAS A LOCATE REQUESTED PROM SD O W  CALL? YESD N@ LOCATE TICKET t NIU .4pplic;ll>lc 

IV. MARKING 

WERE FACELITlES MARKED?  YES^ ~dOl NA 
WllS TFIE MARKING COMPLETE PRIOR TO THE START TIME ON THE TICKET? YE~D wn 5 
DID EXCAVATOR PRE-MARK WITH WHlTE PANT? ~m  YO^ NA 

NAME OW bCXCi%'OrATO~WR;"ACfLIFY OPERATOR: Scllo Sanitary PHONE NUM1LRI: MW-582-7 $40 

I 

I 
/ 

I##. FkClbtW IINVOLWED (4F IUV) 

] W,AS THE FAClLlTY MARKED ACCURATELY (WfilMIN 18 INCHES)? YES a NO= NA a 

START JBATIE OM TIICKET: Mat AppIica~Mc 
1#1) li;?CC',t ViI 1'13R %WAIT inWfill, TnNC S@?ART DATNCIT~MEON T#UE TICW,T nEP0W.R E ~ I ~ t ~ ~ E N C ~ ~ C  1,Xt 'AZril'lfhOW'! \' 1i.S 13 kill %A 

CVl%RB IZIRIXD liACJI1,L'I'ILS ICXMIIRED BY EEANIJ O W  WflilQ NVN-liNVik?STPnli JISP'IL1FP&llCN'C l8IR14bB'C~ RX€'AIrA'I'II)Nr' %'IS ;a N O  @ ;4,? 

, 

1 DAB EXCAVATOR USE REA4S13NABLE CARE TO MAINT..&IN LOCATE: MARKS FOR 1,IPE OF PHI).IECT? Y E  

TYPE OF FACILITY INVOLVED: EaccLric Distribution 13ablc - 'Prilrn~ry OPERATOR 8 B  FAC'61dITY: S~alr?i Viullc!, I'oc 

OPERATOR ADDRESS: P.O. Box 216, Colman. SD 5711 7 PHONE NUMBER: 605-514-9535 

DEPTH OP COVER: gc;etcr $fun 3Ci' PRESSURE: NA VOLTAGE, 7200 NIIMBER OP C h R t G  P.4 IRS: Id h 



HAVE YOU DISCUSSED TEE PREVIOUS STATEMENTS WITH THE OTHER PARTY? YES NOD (Dick Woclbcr) 

IS THERE AGREEMENT? YES  NO 

IF NO, PLEASE EXPLAUV: Wc advised Soo Sanitary (Dick Woelber) tlut a Onc Call Notification Ticket was rcqr~ircd prior to 
excavating. Soo Sanitary statcd that they never call when digging basements 

V. DAMAGE (IF ANY) 

FATALlTIES: None INJURIES: None LENGTH OP HOSPITALIZATION: Not Applicable 

ESTIMATED PROPERTY DAMAGE (5): $947.72 NUMBER OF CUSTOMERS AFFECTED: 76 citstomcrs were out of 
service for 25 ~ninutes and 4 customers were out of scrvice for 2 horn and 5 ~ninuics 

1 DAMAGED IN: PUBLIC PRlVATE (RIGHT-OF-WAY) 

I PHOTOS OF THE DANAGED FACILITY? YES  NO^ 

ADDrrIONAL INFORMATlON: 
Approximately 4-00 fect of primary underground electric cablc in a conduit had to be replaced and appmxts~~afdy five feci of cond~~il 
was damage beyond repair when it was struck by a backhoe operabd by Soo Sanitary District. Sioux Valley Encrgy makes as  effort 
to work with excavators likc SOO Sanitary to rcducc tile damage to underground clcctric facilities. This action is take11 owl of conccrl 
for tlke safcty of the workers at Soo Sanitary and for the quality of setviicc requirements of the customers of Sious VafIcy Ei~crgy. 
Sioux Valley Energy las discussed with Dick Woelbcr, owner of Soo Sanitary. thc i~~~porlarice of calling for locics whcn prior lo 
startjng an excavatio~i activity. 

VI. PROBABLE VIOLATION 

SPECrFfC STATITE(S) OR RULE(S) THAT WAS VIOLATED: 

SDCL 49-7A-5 Notification oCproposed excavation - Soo Sanitary did not providc notification of tllcir i!ltc~rl lo dig lo thc South 
Dakona One CJ1 Notification Ccnlcr as required by statute. 

I ADDRESS/LOCATION OF PROBABLE VIOLATION: 1709 Dawley Court, Brandon. SD 

~DATE~TME OF PROBABLF, VIOLATION: Novcmbcr 13,2003 at appmrirnatcly 2:15 PM 

HAVE YOU DISCUSSED THIS PROBABLE VlOLATlON WITH THE PARTY THE ACTION IS FILED AGAENST: YI 

El NOD 
IF YES, NAME OF TME PARTY WITEI WHOM YOU DISCUSSED THE PROBABLE VIOLATION: Dick Woclbcr, Soo 
Sanitaq 

DESCRIPTION OF PROBABLE VIOILATION: 
Soo Sanitary bcgm excavalion at tllc above addrcss wititllout providing prior notification to the Solltll Dakota Olrc Cirll Ccnlcr n hi 
would subscqnci~ily notifi rcquircd facility operators. Tlus failure to notify i s  a violation of South Dakota St;~tutcs and rcsultcd il 
damage to a primary powcr cable causing significant inconvenience to t l~c  cllslojncrs of Sioux Vallcy Encrgy :k11d placi~ig lhc 
crnployccs of Soo Sanitary in a unde  situation. 



c 

- Soo Sanitary Trenching South Dakota One Call System 
C., & Backhoe Service 

4841 4 Red Rock Road Valley Springs, S.D. 57068 

FAX-A-LOCATE Request Form 
1 -800-873-3954 (fax) 

PLEASE TYPE OR PRINT LEGIBLY 

Your Name \ f i 4 b . k -  Company Phone NWnber ma '7 I L( 
4 

company & %*-. FaxNurnber 5 8 % - 7 4 ~ 3 7  
d 

Routine Excavation Request Planning Request Appointment Request 

Contact person i <\ C Phone Number 

Alternate Contact Y /A& Person Phone Number 

Excavation Start ~ a t e . 1 .  Start Tme 
Note: must be a minimunr of two working days from the dare dnd tinre of the mod$cation. Excavation activity can not 
start prior to this date and time. I % 

Duration Of The Excavation Activity d P*? 
d" 

county- Inside City Limits 2 YES NO 

~ o w n s h i ~  b L d _  Range 4 8 b/ Section 3 Quarter s e c t i o m  NE SW SE 

Township R w I ~ ~  Section Quarter Section NW NE SW SE 

,QQ, C4, Excavation Address (number and street) 1 7 0 D4nh 
Nearest Intersecting Street: 

Type of Work - 5 ~  WA 3 h\& S& - w, 
1 

Description Of The Excavation Site (marking instructions) Ah + I Y F. 1 ,& 

Noice: Description of the excavation site is required before a ticket can be written unless it is not possible to niurk the 
excavation area with white paint or a whiteflag. 

Depth Of Excavation \ 0 -&e$ - Working In Road Right Of Way? 

Tunneling Or Boring? YES NO Explosives? YES .k NO 

Work Being Done For --.I 

Appointment Required? YES -x NO flote: Only the excavation site can be incladed on one appointment 
report. A clescription ofthe excavation site milst be included on the ticket zmless it is not possible to paint or flag the 
excavation area, 

Best Time To Call If Questions Exist On The Locate: 5z to ES 
Other re?narks/driving instructions that mighl assist the facility operator completing the markirzg of the facilities in a 
timely manner - 

-- 
Ifqrrestions on any of t h s e  please call. 



To: XXX [52221 From: One Call Systems Fax - B - 11-18-2003 5:00pm p. 1 o f  1 

r; 'South Dakota One C a l l  SEQUENCE NUMBER 0002 CDC = XXX 
,I 

Type: *** R 0 U T I N E -x-m Class: TRANSMIT 
- Y: - Transmit :  11/18/03 A t :  1601 CST 

Prepared: 18-NOV-03 Time: 1529 CST By: MWI 

T i c k e t  No.: 033220335 

Operators  Not i f  i e d :  
ALL=/ALLIANCE CM-GPL/ BRA=/BRANDON C I T Y  / M10=/MEC-BRANDON / 
MCI=/MCI / N04=/XCEL ENERGY / SVE=/SIOUX VAL EN-GP/ 
USS=/SPRINT LOO / MCW=/MINNEHAHA WTR / 

Excavator  In fo rmat ion :  
C a l l e r :  DICK WOELBER Phone: 605-582-7148 

Excavator :  SO0 SANITARY TRENCHING BH SVC 
Address: 48414 RED ROCK RD 
C i t y :  VALLEY SPRINGS, SD 57068 
Phone: 605-582-7140 Fax : 605-582-7407 

Contact  : DICK WOELBER Phone: 605-231-8971 
A l t .  Contact :  ARLEN Phone: 605-231-8972 

L o c a t i o n  In fo rmat ion :  
County: MINNEHAHA C i t y / V i l l a g e :  BRANDON C i t y  L i m i t s ? :  U 

Map Ref: 43348-096346 Gr ids :  12 
Exc. S i t e  Address: 1709 DAWLEY ST 
Nearest I n t e r s e c t i o n :  IRONWOOD 
Type o f  Work : NEW SEWER AND WATER SERVICE 
Work Be in  Done For:  HOMEOWNER 
Depth: l 0 ? ~  Exp los ives :  N Tunnel/Bore: N 
S t a r t  Date: 11/28/83 Time: 1505 CST Dura t ion :  0 1  DAYS 
Mee t ing  Required: N Best Time t o  Contact:  0800 - 0800 
Exc. S l t e  [Mark in  Ins t r .  1 : R. 0. W. : N TRSQ: 101N 48W 03-NE-NW-SE-SW 

LOCATE ENTIRE L ~ T .  
Remarks: 

EXPIRES DEC 11 @ 15:05 CST 

End T i c k e t  


